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Case Study:
SoftNAS

Mobile Automation Testing, Dedicated QA Team,
Web Testing, Performance Testing

SoftNAS

SOMETHING BIG IS HERE

Before improvement Afterimprovement

Project Overview

Tost suito was doveloped without maintenance

SOftNAS bonofited by gotting test rosults fastor
and scalabilty support in mind

tomatod tosts that lod

and rocolving stablo au
tothem boing ablo to doploy

What SftNAS had in tho tosting procossos whon
they came to us and what they got aftor the

afto
started working with us.

Bugs were poorly doscribed
Significantly improved the quaitty of products

Intograted performanco testing sutt into
Continuous Intogration proces:

Lowlevel APl automation
dovoloped from soratoh

st suito was

Tho number ofissues roduced to 26 ¥ aftor
automation was properly Implemented
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The Challenge

Software-defined Cloud NAS for AWS, Microsoft Azuro, VMwaro vSphere and
Centurylink Cloud supporting NFS, CIFS/SMB, ISCS! and AFP.

DovIQA started collaboration with Softnas with 2 automation QA enginoors. Wo
Jolnad the largo In-house automation toam which includod 8 smpioyoos. Wo
had to doal with hugo tast sulto that supported various cloud storago platforms
oporating systams (Linux and Windows) and filo transfor protocols (NFS, CIFS,
15CSI). Furthormaro, tho tost suito was dovolopod by  difforont toam which
mado It hard to gathr Information about test's codo base

Achievements

4 QA Engineers from DeviQA were involved in the testing process for SoftNas
products. We performed  functional, APl, and automated testing. We also
implomontod mothods that uso VMwaro and Azuro CLI tools into tosts, mado tost
cases, and codo roview. Also, wo Integratod automated tosts with  complox
structure of Input variables Into Jenkins CI and maintained multiple parallol tos
flows on CI server side. We worked with CIFS, NFs, and ISCSI protocols on Linux
and Windows,

As @ result of our activities, SoftNAS benefited by getting tost results faster and
recelving stabl
incroasod tost sulte coverage by moro than 1000 automated tosts and

Ignificantly Improved tho qualty of tholr products.

automated tests that led to thom being able to doploy. We

Services Provided

Wo doveloped and maintained functional tosts using “Robot
framework on Python. W also added APl tests and Implemonted
methods that use AP calls o speed up funationai tosts. Our enginoors
Worked as a part o tho cllents In-houso automatod tosting toam and
participatod In codo roviow morgo procoss

Mobile Automation Testng >

2 Manual QA Engineers from DeviQA were responsible for manual
tosting, bugs verification, backiog clean up, updating and creating now
tost sconarios, communication with dov and automation QA team.

Web Testing >

Let us know your
details

so we can get back to yo
for discussion!

Tolophone: skype:

Aftor somo time, two more manual QA enginoors from DeviQA joined the projoct.
The main task was to perform pre-reloase testing on different cloud piatform:
and to report all found Issues. Bosides that, our manual QA enginoers
veritying fixos for bugs roportod by othor toam membors that woro poorly
doscribod.

Wa faced complox test scenarlos that usually required 2-3 connected virtual
machines with sharod data botwoon thom.

Our manual QA team reported more than 200 bugs, 30% of which wera critical or
blocker Issuos thatt provented roloasing new vorsions of the application.

DovIQA tosting toam successfully bocame part of large QA team and holped
with Improving product qualty

4 senlor T

ost Enginoor from DoviaA workod a5 a dodicatad toarm and
portormed manual functional cnd nonfunctional tosting  using
Merosolt Azuro, Amazon AWS, and VMWaro platforms, updating tost
documentation (tost cusos, chocklsts). All bugs waro tackod and
roportodin Assambia

Dedicated 0AToam >

During the automated testing process, we also tested the spood,
scalabiity, and stability of the application. We integrated performance
tosting sulte Into Continuous Integration procoss.

Portormance Testing

Froo proof of concept
il conduct a fro
quallty assurance

12hours to start

3m s ready to start your proj

Quick toam rosize
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dinnotime

Daily progress reports
Wo sond an omall roport

allod statistics and progress on dally


https://www.deviqa.com/services/mobile-automation-testing-services/
https://www.deviqa.com/services/dedicated-qa-team/
https://www.deviqa.com/services/web-application-testing-services/
https://www.deviqa.com/services/performance-testing-services/

